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Background paper

Ten years have passed since the Council adopted the Common Basic Principles (CBPs) for
immigrant integration policy in the European Union in November 2004*. Adopted to underpin a
coherent European framework on integration of third-country nationals, the CBPs created a
framework to assist Member States in setting goals and priorities and in formulating integration
policies. They were ambitious at the time of their adoption and they still remain valid. They cover
different dimensions of integration and have been taken as the frame of reference for the building of
a common foundation for integration policies, serving as a constant point of reference in the EU
context.

CBPs were the main reference for defining the Zaragoza Indicators?, detailed under employment
(CBP 3), education (CBP 4, 5), social inclusion (CBP 1, 2, 7) and active citizenship (CBP 9) as well
as for the European Modules on migrant integration®: Module 1 on introductory and language
courses refers to CBPs 2 and 4; Module 2 on a strong commitment by the receiving society refers to
CBPs 3, 6 and 10; Module 3 on active participation of immigrants in all aspects of collective life
refers to the CBPs 8 and 9. The importance of evaluation (CBP 11) and monitoring is constantly
reiterated.

CBPs were even taken as the frame of reference for implementing the European Integration Fund
(EIF 2007-2013). Over the years, Community Actions grants and National Programmes have
favoured broad and differentiated integration practices. Hundreds of integration practices have been
implemented and developed throughout Europe in line with the CBPs’ guidelines aimed at
promoting active citizenship (CBP 9), economic participation (CBP 3), social cohesion (CBP 1, 2,
7), education and culture (CBP 4, 5, 8), anti-discrimination and equality (CBP 2, 6) and tools and
techniques to share and improve knowledge (CBP 11).

These repeated and useful references to the CBPs in recent years have not exhausted their potential.
The CBPs are still valid and appropriate to provide the common framework serving as the
foundation for future initiatives at European, as well as at national and local level.

1 http://www.consilium.europa.eu/ueDocs/cms_Data/docs/pressData/en/jha/82745.pdf

Zhttp://ec.europa.eu/ewsi/UDRW/images/items/docl 13055 519941744.pdf and http://ec.europa.eu/dgs/home-affairs/e-
library/documents/policies/immigration/general/docs/final _report on using_eu_indicators of immigrant integration j

une_ 2013 en.pdf

3 http://ec.europa.eu/ewsi/UDRW/images/items/docl 25494 793453556.pdf
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In fact, migrants continue to face the challenges addressed in the CBPs and the economic, social
and political context is tougher today than it was ten years ago as we are facing very high
unemployment levels and our societies are more vulnerable and susceptible to xenophobia. The
main goals and objectives in the Home Affairs area, including those for integration, are being
reviewed and presented in the new Communication "An open and secure Europe: making it happen™
recently adopted by the Commission®.

Therefore, and in order to confirm the continued commitment of national governments to the CBPs,
2014 is an appropriate time to reflect on what has been achieved and what can be done to further
their development and implementation, as well as to address areas less affected by the principles.

The overarching starting point in the discussion of the CBPs is still the definition of integration as
set out in the CBP 1: “a dynamic and two-way process of mutual accommodation by all immigrants
and residents of Member States”, and almost all CBPs focus on both, immigrants and receiving
societies.

According to Penninx’ definition of integration (2001)° as the process of becoming an accepted
part of society, three distinct dimensions can be distinguished, in which the process can be
accomplished: the legal-political, the socio-economic and the cultural/religious dimension.
Integration may occur in one of these dimensions and not in the others, or it may occur in all three
dimensions to differing degrees. This depends mostly on how policies and practices are
implemented. The three dimensions can be considered as a framework that allows us to see how the
CBPs have been translated into policy formulation and implementation (practices) and how the
theoretical level (the CBPs) has been translated into action®.

The first dimension - the legal-political dimension - relates to residence, political rights and statuses
(CBP9) as well as access to institutions, private goods and services in a non-discriminatory way
(CBPO6). “The basic question is here whether and to what degree immigrants are regarded as fully-
fledged members of the political community. The position of an immigrant or the “degree of
integration’ has two extreme poles: on the one hand there is the position of the irregular foreign
resident who is not a part of the society in the legal-political sense and at the other extreme, there is
the position of an immigrant who is (or has become) a national citizen. In between there is an
enormous variation, in particular as regards statuses and rights. It is important to underline that the
legal-political dimension also conditions the socio-economic and the cultural/religious dimensions,
and empirical studies indicate that where inclusion of immigrants in formal and informal channels
of political participation does occur, this may lead to forms of pro-active policies in the socio-
economic domain and often also in the cultural-religious domains.

Under the socio-economic dimension (CBP 3, 5 and also 6), the social and economic position of
immigrants can be measured by access to and participation in domains that are crucial for any
residents irrespective of national citizenship: do migrants have (equal) access to institutional

4 COM(2014) 154 final, http://ec.europa.eu/dgs/home-affairs/e-library/documents/basic-

documents/docs/an_open_and_secure_europe - making_it_happen_en.pdf

Penninx R. (2001) “Immigrants and the dynamics of social exclusion —Lesson for anti-discrimination
policies” in F. Lindo & M. Van Niekert, Dedication and Detachment, Essay in Honour of Hans Vermeulen.
Amsterdam: Het Spinhuis 193-211
6 For an overview of integration in the three dimension using the lens of CBPs see the project "Knowledge for
Integration Governance (KING)", currently funded by the EIF and coordinated by ISMU Foundation, Milano:
www.king.ismu.org/research-outputs/#midtermexecutivesummary
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facilities to find work, housing, education and health facilities, and do they use these facilities?
What is the outcome of this participation as compared to natives (with the same or comparable
qualifications)? What can be measured and monitored under this dimension refers to the classic
"hard domains" of work and income, housing, education and health. Since needs and aspirations in
these domains are relatively universal, access to and participation of immigrants and natives in
these areas can be measured comparatively. Such measures (particularly unequal outcomes) can be
used as input for policies. The socio-economic dimension is also strongly influenced by the legal-
political dimension as access to and rights in these hard domains may be limited or denied to
newcomers.

The third dimension pertains to the domain of cultural/religious perceptions and practices (CBP 2,
4, 7, 8) of migrants and the receiving society and their reciprocal reactions to such differences and
diversity. Particularly if newcomers see themselves as different and are perceived by the receiving
society as physically, culturally or religiously different, the newcomers may aspire to acquire a
recognised place in that new society also in these respects. The receiving society may or may not
accept that cultural or religious new diversity: on the one extreme such new diversity may be
rejected (and adaptation/assimilation demanded from immigrants) in mono-cultural/religious
societies; on the other extreme there may be a practice of accepting ethnic identities, cultures and
world views on an equal level in a pluralistic societal system. In the middle part of this continuum
there are many in-between-positions, such as accepting certain forms of new diversity in the private
realm, but not, or only partly, in the public realm. This third dimension and the specific positions of
immigrants and immigrant groups is more difficult to measure because it is more about perceptions
and connotations and because they manifest at different levels (individual, collective, institutional)
with different consequences”.’

In addition, there are two other strategies that can be inferred from CBPs that should be considered:
mainstreaming policies (CBP 10) and monitoring and evaluation (CBP 11) which cut across the
three dimensions.

In light of the political and legal context sketched out above and with a view to providing inputs for
future developments in EU and national policies on integration of third country nationals, the
participants in the Forum are invited to participate in and contribute to a discussion addressing the
following points in the roundtable sessions so as to identify good practices and gaps in terms of
areas less covered:

Roundtable A: Legal and political dimension of the CBPs
1) Is there a nexus between migration and integration policies? Do you have positive examples
of impact of migration policies on integration? What is the impact of restrictive migration

policies on the integration of migrants and their families?

2) Have migrants' points of view been taken into account in the development of integration
measures? If so, how?

3) How far is the legal and political dimension influenced by the other two dimensions?

4) Have policies and practices, in this domain, been effectively monitored and evaluated? Have the
results been used to develop new policies?

! Penninx R. (2014), “European Cities and their Migrant Integration Policies, A State-of-the-Art study for the

King project”, forthcoming.
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Roundtable B: Socio-economic dimension of the CBPs

1)

2)

3)

4)

5)

6)

Looking at housing, employment, education and health domains, in which sectors are equal
outcomes more frequently achieved? Could you mention some good practices? What are the
main obstacles?

How far do discrimination and prejudices influence social provisions? Could you give good
examples of best practices to avoid discrimination?

In the employment sector social partners may play a fundamental role in fostering
integration. Could you give some good examples?

CBP10 suggests “mainstreaming integration in all relevant policies, while developing
targeted integration strategies”. Based on your experience, is this CBP duly taken into right
account? What are the risks of this approach and what are the benefits?

How is the socio-economic dimension influenced by the legal/political and cultural/religious
dimensions?

Have policies and practices in this domain been effectively monitored and evaluated? Have
the results been used to develop new policies?

Roundtable C: Cultural and Religious dimension of CBPs

1)

2)

3)

4)

'The practice of diverse cultures and religions is guaranteed under the Charter of
Fundamental Rights and must be safeguarded, unless practices conflict with other
inviolable European rights or with national law." How is this right guaranteed in your
country? Is it guaranteed in all areas of society (education, employment, etc.)?

Do you have example of practices or policies implemented in your country that show equal
outcomes in terms of recognising cultural and religious diversity?

How is the cultural and religious dimension influenced by the legal/political and
socio/economic dimensions?

Have policies and practices, in this domain, been effectively monitored and evaluated? Have
the results been used to develop new policies?



Additional horizontal questions for the roundtables:

Given the current humanitarian crisis and the increasing number of asylum seekers reaching the EU
(large increase to almost 435 000 asylum seekers registered in the EU28 in 2013 comparing to the
335 000 asylum seekers for 2012)® it is even more timely to reflect also on the integration of
refugees as well as of other beneficiaries of international protection:

1) Refugees and other beneficiaries of international protection have a different legal status than
economic migrants: how their different status might affect their integration process?

2) How their specific needs can be taken into account?

Another issue which also merits to be looked at when referring to the integration process is the pre-
departure information measures in countries of origin:

3) Isthere arole in countries of origin to play at pre-departure level in contributing to migrants'
integration? What is the impact of integration measures required before departure on
integration and migration?

Annexe I: List of the Common Basic Principles

Annexe Il: Council Conclusion of Justice and Home Affairs, 19 November 2004

8 http://epp.eurostat.ec.europa.eu/cache/ITY PUBLIC/3-24032014-AP/EN/3-24032014-AP-EN.PDF
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Common Basic Principles

The Common Basic Principles for Immigrant Integration Policy in the EU were adopted by the Justice and
Home Affairs Council in November 2004 and form the foundations of EU initiatives in the field of

integration.

e CBP 1 ‘Integration is a dynamic, two-way process of mutual accommodation by all immigrants
and residents of Member States’

e CBP 2 ‘Integration implies respect for the basic values of the European Union’

e CBP 3 ‘Employment is a key part of the integration process and is central to the participation of
immigrants, to the contributions immigrants make to the host society, and to making such
contributions visible’

e CBP 4 ‘Basic knowledge of the host society’s language, history, and institutions is indispensable
to integration; enabling immigrants to acquire this basic knowledge is essential to successful
integration’

e CBP 5 ‘Efforts in education are critical to preparing immigrants, and particularly their
descendants, to be more successful and more active participants in society’

e CBP 6 ‘Access for immigrants to institutions, as well as to public and private goods and services,
on a basis equal to national citizens and in a non-discriminatory way is a critical foundation for
better integration’

e CBP 7 ‘Frequent interaction between immigrants and Member State citizens is a fundamental
mechanism for integration. Shared forums, intercultural dialogue, education about immigrants
and immigrant cultures, and stimulating living conditions in urban environments enhance the
interactions between immigrants and Member State citizens’

e CBP 8 ‘The practice of diverse cultures and religions is guaranteed under the Charter of
Fundamental Rights and must be safeguarded, unless practices conflict with other inviolable
European rights or with national law’

e CBP 9 ‘The participation of immigrants in the democratic process and in the formulation of
integration policies and measures, especially at the local level, supports their integration’

e CBP 10 ‘Mainstreaming integration policies and measures in all relevant policy portfolios and
levels of government and public services is an important consideration in public policy formation
and implementation.’

e CBP 11 ‘Developing clear goals, indicators and evaluation mechanisms are necessary to adjust
policy, evaluate progress on integration and to make the exchange of information more
effective.’

EN
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Principes de base communs

Les principes de base communs en matiere de politique d'intégration des migrants dans I'UE ont été

adoptés par le Conseil Justice et Affaires intérieures de novembre 2004 et constituent le fondement des

initiatives communautaires en matiere d'intégration.

PBC 1: « L'intégration est un processus dynamique, a double sens, de compromis réciproque
entre tous les immigrants et résidents des Etats membres ».

PBC 2: « L'intégration va de pair avec le respect des valeurs fondamentales de I'Union
européenne.

PBC 3: « L'emploi est un élément clé du processus d'intégration, essentiel a la participation et a
la contribution des immigrants dans la société d'accueil et a la visibilité de cette contribution ».

PBC 4: « Des connaissances de base sur la langue, I'histoire et les institutions de la société
d'accueil sont indispensables a l'intégration; permettre aux immigrants d'acquérir ces
connaissances est un gage de réussite de leur intégration ».

PBC 5: « Les efforts en matiere d'éducation sont essentiels pour préparer les immigrants, et
particulierement leurs descendants, a réussir et a étre plus actifs dans la société ».

PBC 6: « L'acces des immigrants aux institutions et aux biens et services publics et privés, sur un
pied d'égalité avec les ressortissants nationaux et en I'absence de toute discrimination, est une
condition essentielle a une meilleure intégration ».

PBC 7: « Un mécanisme d'interaction fréquente entre les immigrants et les ressortissants des
Etats membres est essentiel a I'intégration. Le partage d'enceintes de discussion, le dialogue
interculturel, I'éducation pour mieux connaitre les immigrants et leurs cultures, ainsi que
I'amélioration des conditions de vie en milieu urbain renforcent les interactions entre
immigrants et ressortissants des Etats membres ».

PBC 8: « La pratique des différentes cultures et religions est garantie par la Charte des droits
fondamentaux et doit étre protégée, sous réserve qu'elle ne heurte pas d'autres droits
européens inviolables ou ne soit pas contraire a la Iégislation nationale ».

PBC 9: « La participation des immigrants au processus démocratique et a la formulation des
politiques et des mesures d'intégration, en particulier au niveau local, favorise leur intégration».

PBC 10: « Le recentrage des politiques et mesures d'intégration dans toutes les politiques
pertinentes et a tous les niveaux de I'administration et des services publics est un élément clé de
la prise de décisions politiques et de leur mise en ceuvre ».

PBC 11: « L'élaboration d'objectifs, d'indicateurs et de mécanismes d'évaluation est nécessaire
pour adapter les politiques, mesurer les progrés en matiere d'intégration et améliorer I'efficacité
de I'échange d'informations ».
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19.X1.2004

IMMIGRANT INTEGRATION POLICY IN THE EUROPEAN UNION - Council conclusions

The Council adopted the following conclusions:

"Recalling previous European Council conclusions, with special focus on the Brussels European
Council conclusions of 4/5 November 2004 on The Hague Programme and the Thessaloniki
European Council conclusions of June 2003 which called upon the importance to establish common
basic principles (conclusion 31), and existing developments on integration within the European
context.

Whereas:

1. Immigration is a permanent feature of European society. If the flow of immigrants - who
should be understood throughout the text as legally residing immigrants in the territory of
the Member States - is orderly and well-managed, Member States reap many benefits.
These include stronger economies, greater social cohesion, an increased feeling of security,
and cultural diversity. Taken together and across all Member States, these benefits advance
the European process and strengthen the Union's position in the world. Therefore, the
effective management of migration by each Member State is in the interest of all.

2. A critical aspect of managing migration is the successful integration of legally residing
immigrants and their descendants. At the same time immigration policy can contribute to
the success of integration policy. It is vital for Member States to maintain and further
develop societies in which newcomers feel welcome, which are defined by a spirit of
mutual understanding and accommodation, and where there are clear expectations of all
residents — new and old.

3. Integration takes place simultaneously at the individual, family, and general community
and State levels, and occurs in all facets of life: in fact, integration can easily span a
generation or more. Consequently successful integration policy must engage the local,
regional, and national institutions, with which immigrants interact, in both the public and
private realms. The development and implementation of integration policy is therefore the
primary responsibility of individual Member States rather than of the Union as a whole.

14615/04 (Presse 321) 15
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4. The failure of an individual Member State to develop and implement a successful
integration policy can have in different ways adverse implications for other Member States
and the European Union. For instance, this can have impact on the economy and the
participation at the labour market, it can undermine the respect for human rights and
Europeans' commitment to fulfilling its international obligations to refugees and others in
need of international protection, and it can breed alienation and tensions within the society.

5. The precise integration measures a society chooses to implement should be determined by
individual Member States. However, it is clearly in the common interest of all Member
States of the Union that each individual Member State pursues effective integration
strategies.

6. These policies will differ significantly from Member State to Member State. They must be
geared to the individual needs of the receiving society, reflecting each individual Member
State's history and legal framework. They may also target diverse audiences, the mix of
which varies between the Member States — for example, from temporary workers to
permanent residents and to the children of immigrants; from individuals who await to be
admitted to those who are already residing; from immigrants who have acquired
citizenship to long-established third-country nationals; and from highly skilled refugees to
individuals who have yet to acquire the most elementary skills.

7. Developing a set of EU common basic principles on integration is essential, not only given
the diversity of experiences and circumstances, but also given the shared interest that
Member States have in agreeing upon shared goals on integration.

8. The common basic principles aim at the following:

a.  to assist Member States in formulating integration policies by offering them a simple
non-binding but thoughtful guide of basic principles against which they can judge
and assess their own efforts. They also can use these basic principles to set priorities
and further develop their own measurable goals. It is up to the individual Member
States to determine whether these principles assist them in formulation policies for
other target groups for integration. The principles will be relevant both for Member
States with considerable experience of substantial immigration as well as for those
that more recently have become destinations for significant numbers of immigrants;

14615/04 (Presse 321) 16
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to serve as a basis for Member States to explore how EU, national, regional, and
local authorities can interact in the development and implementation of integration
policies. Furthermore, the common basic principles can also help determine how
these policies can best engage other actors involved in integration (for example,
social partners, NGOs, women's and migrants' organisations, businesses, and other
private institutions);

to serve to be complementary and in full synergy with existing legislative
frameworks, including the international instruments on Human Rights, Community
instruments containing integration provisions, EU objectives on gender equality and
non-discrimination and other EU policies;

to assist in structuring the regular dialogue between governments and all other
relevant institutions and stakeholders at the EU-level;

to serve as a basis for and assist the EU to explore how existing EU-instruments
related to integration can be developed further; and

to assist the Council to reflect upon and, over time, agree on EU-level mechanisms
and policies needed to support national and local-level integration policy efforts,
particularly through EU-wide learning and knowledge-sharing.

Recalling the above considerations and objectives of the common basic principles,

THE COUNCIL OF THE EUROPEAN UNION AND THE REPRESENTATIVES OF THE
GOVERNMENTS OF THE MEMBER STATES:

Establish the following common basic principles for immigrant integration policy in the European
Union, which will be explained individually in the Annex:

9. Integration is a dynamic, two-way process of mutual accommodation by all immigrants
and residents of Member States.

10. Integration implies respect for the basic values of the European Union.

11. Employment is a key part of the integration process and is central to the participation of
immigrants, to the contributions immigrants make to the host society, and to making such
contributions visible.
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13.

14.

15.

16.

17.

18.

19.

19.X1.2004

Basic knowledge of the host society's language, history, and institutions is indispensable to
integration; enabling immigrants to acquire this basic knowledge is essential to successful
integration.

Efforts in education are critical to preparing immigrants, and particularly their
descendants, to be more successful and more active participants in society.

Access for immigrants to institutions, as well as to public and private goods and services,
on a basis equal to national citizens and in a non-discriminatory way is a critical
foundation for better integration.

Frequent interaction between immigrants and Member State citizens is a fundamental
mechanism for integration. Shared forums, inter-cultural dialogue, education about
immigrants and immigrant cultures, and stimulating living conditions in urban
environments enhance the interactions between immigrants and Member State citizens.

The practice of diverse cultures and religions is guaranteed under the Charter of
Fundamental Rights and must be safeguarded, unless practices conflict with other
inviolable European rights or with national law.

The participation of immigrants in the democratic process and in the formulation of
integration policies and measures, especially at the local level, supports their integration.

Mainstreaming integration policies and measures in all relevant policy portfolios and levels
of government and public services is an important consideration in public-policy formation
and implementation.

Developing clear goals, indicators and evaluation mechanisms are necessary to adjust
policy, evaluate progress on integration and to make the exchange of information more
effective.
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ANNEX

COMMON BASIC PRINCIPLES FOR IMMIGRANT INTEGRATION POLICY IN THE
EUROPEAN UNION:

The explanations provided are intended to give direction to the common basic principle. The
description is indicative, by no means exhaustive and will be further developed in the future.

1. Integration is a dynamic, two-way process of mutual accommodation by all
immigrants and residents of Member States.

Integration is a dynamic, long-term, and continuous two-way process of mutual
accommodation, not a static outcome. It demands the participation not only of immigrants
and their descendants but of every resident. The integration process involves adaptation by
immigrants, both men and women, who all have rights and responsibilities in relation to
their new country of residence. It also involves the receiving society, which should create
the opportunities for the immigrants' full economic, social, cultural, and political
participation. Accordingly, Member States are encouraged to consider and involve both
immigrants and national citizens in integration policy, and to communicate clearly their
mutual rights and responsibilities.

2. Integration implies respect for the basic values of the European Union.

Everybody resident in the EU must adapt and adhere closely to the basic values of the
European Union as well as to Member State laws. The provisions and values enshrined in
European Treaties serve as both baseline and compass, as they are common to the Member
States. They include respect for the principles of liberty, democracy, respect for human
rights and fundamental freedoms, and the rule of law. Furthermore they include respect for
the provisions of the Charter of fundamental rights of the Union, which enshrine the
concepts of dignity, freedom, equality and non-discrimination, solidarity, citizen's rights,
and justice.

Members States are responsible for actively assuring that all residents, including
immigrants, understand, respect, benefit from, and are protected on an equal basis by the
full scope of values, rights, responsibilities, and privileges established by the EU and
Member State laws. Views and opinions that are not compatible with such basic values
might hinder the successful integration of immigrants into their new host society and might
adversely influence the society as a whole. Consequently successful integration policies
and practices preventing isolation of certain groups are a way to enhance the fulfilment of
respect for common European and national values.

14615/04 (Presse 321) 19
EN



19.X1.2004

3. Employment is a key part of the integration process and is central to the participation
of immigrants, to the contributions immigrants make to the host society, and to
making such contributions visible.

Employment is an important way for immigrants to make a visible contribution to Member
State societies and to participate in the host society. At the workplace integration of
immigrants can be promoted by the recognition of qualifications acquired in another
country, by training opportunities that provide skills demanded at the workplace and
policies and programmes that facilitate access to jobs and the transition to work. It is also
important that there are sufficient incentives and opportunities for immigrants, in particular
for those with the prospect of remaining, to seek and obtain employment.

The targeting of measures to support immigrants in the European Employment Strategy is
an indication of the important influence of employment on the integration process. It is
important to make greater use of the European Employment Strategy and the European
Social Inclusion Process, backed up by the European Social Fund (ESF), including the
lessons learnt from the Equal Community Initiative to reach the Lisbon targets and to
promote the combat against all forms of discrimination at the workplace. It is important
that Member States, in cooperation with the social partners, pay particular attention to and
undertake effective action against discrimination in the recruitment policies of employers
on the grounds of ethnic origin of the candidates.

4. Basic knowledge of the host society's language, history, and institutions is
indispensable to integration; enabling immigrants to acquire this basic knowledge is
essential to successful integration.

The importance of basic linguistic, historical, and civic knowledge is reflected in the
increasing emphasis placed by several Member States on introductory programmes that
focus on putting together the most appropriate toolkit to start the integration process.
Pursuing such programmes will allow immigrants to quickly find a place in the key
domains of work, housing, education, and health, and help start the longer-term process of
normative adaptation to the new society. At the same time, such programmes become
strategic investments in the economic and social well-being of society as a whole.
Acquiring the language and culture of the host society should be an important focus. Full
respect for the immigrants' and their descendants' own language and culture should be also
an important element of integration policy.
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S. Efforts in education are critical to preparing immigrants, and particularly their
descendants, to be more successful and more active participants in society.

Education is an important way to prepare people to participate in society, especially for
newcomers. However, lifelong learning and employability are not the only benefits of
education. Transferring knowledge about the role and working of societal institutions and
regulations and transmitting the norms and values that form the binding element in the
functioning of society are also a crucial goal of the educational system. Education prepares
people to participate better in all areas of daily life and to interact with others.
Consequently, education not only has positive effects for the individual, but also for the
society as a whole.

Educational arrears are easily transmitted from one generation to the next. Therefore, it is
essential that special attention is given to the educational achievement of those who face
difficulties within the school system. Given the critical role played by education in the
integration of those who are new in a society — and especially for women and children —
scholastic underachievement, early school-leaving and of all forms of migrant youth
delinquency should be avoided and made priority areas for policy intervention.

6. Access for immigrants to institutions, as well as to public and private goods and
services, on a basis equal to national citizens and in a non-discriminatory way is a
critical foundation for better integration.

If immigrants are to be allowed to participate fully within the host society, they must be
treated equally and fairly and be protected from discrimination. EU law prohibits
discrimination on the grounds of racial or ethnic origin in employment, education, social
security, healthcare, access to goods and services, and housing.

Consequently, transparent rules, clearly articulated expectations and predictable benefits
for law-abiding immigrants are prerequisites to better immigration and integration policies.
Any legal exceptions to this accessibility must be legitimate and transparent.

Access also implies taking active steps to ensure that public institutions, policies, housing,
and services, wherever possible, are open to immigrants. These steps need to be in
accordance with the implementation of the Council Directive concerning the status of
third-country nationals who are long-term residents. It is important to monitor and evaluate
the success of public institutions in serving immigrants, and that adjustments are being
made on an ongoing basis.
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Conversely, uncertainty and unequal treatment breed disrespect for the rules and can
marginalise immigrants and their families, socially and economically. The adverse
implications of such marginalisation continue to be seen across generations. Restrictions
on the rights and privileges of non-nationals should be transparent and be made only after
consideration of the integration consequences, particularly on the descendants of
immigrants.

Finally, the prospect of acquiring Member State citizenship can be an important incentive
for integration.

7. Frequent interaction between immigrants and Member State citizens is a
fundamental mechanism for integration. Shared forums, inter-cultural dialogue,
education about immigrants and immigrant cultures, and stimulating living
conditions in urban environments enhance the interactions between immigrants and
Member State citizens.

Integration is a process that takes place primarily at the local level. The frequency and
quality of private interactions and exchanges between immigrants and other residents are
key elements of greater integration. There are many ways to encourage interaction. An
important aspect is a greater focus on promoting the use of common forums, intercultural
dialogue, spaces, and activities in which immigrants interact with other people in the host
society, and on the sustained education of the host society about immigrants and immigrant
cultures. Good cooperation among the different involved actors is necessary in order to
stimulate these processes.

Furthermore, implementation of active anti-discrimination policies, anti- racism policies,
and awareness-raising activities to promote the positive aspects of a diverse society are
important in this regard.

The level of economic welfare in neighbourhoods, the feeling of safety, the condition of
public spaces, and the existence of stimulating havens for immigrant children and
youngsters and other living conditions are all aspects that affect the image of the people
who live in these areas. In many Member States, immigrant population groups are often
concentrated in poor urban areas. This does not contribute to a positive integration process.
Positive interaction between immigrants and the host society and the stimulation of this
interaction contribute to successful integration and are therefore needed. Therefore,
improving the living environment in terms of decent housing, good health care,
neighbourhood safety, and the availability of opportunities for education, voluntary work
and job training is also necessary.
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8. The practice of diverse cultures and religions is guaranteed under the Charter of
Fundamental Rights and must be safeguarded, unless practices conflict with other
inviolable European rights or with national law.

The cultures and religions that immigrants bring with them can facilitate greater
understanding among people, ease the transition of immigrants into the new society and
can enrich societies. Furthermore, the freedom to practice one's religion and culture is
guaranteed under the Charter of Fundamental Rights. Member States have an obligation to
safeguard these rights. Furthermore, EU law prohibits discrimination in employment or
occupation on the grounds of religion or belief.

However, Member States also have a responsibility to ensure that cultural and religious
practices do not prevent individual migrants from exercising other fundamental rights or
from participating in the host society. This is particularly important as it pertains to the
rights and equality of women, the rights and interests of children, and the freedom to
practice or not to practice a particular religion. Constructive social, inter-cultural and inter-
religious dialogue, education, thoughtful public discourse, support for cultural and
religious expressions that respect national and European values, rights and laws (as
opposed to expressions that violate both the letter and spirit of such values and rights), and
other non-coercive measures are the preferred way of addressing issues relating to
unacceptable cultural and religious practices that clash with fundamental rights. However
if necessary according to the law legal coercive measures can also be needed.

9. The participation of immigrants in the democratic process and in the formulation of
integration policies and measures, especially at the local level, supports their
integration.

Allowing immigrants a voice in the formulation of policies that directly affect them may
result in policy that better serves immigrants and enhances their sense of belonging.
Wherever possible, immigrants should become involved in all facets of the democratic
process. Ways of stimulating this participation and generating mutual understanding could
be reached by structured dialogue between immigrant groups and governments. Wherever
possible, immigrants could even be involved in elections, the right to vote and joining
political parties. When unequal forms of membership and levels of engagement persist for
longer than is either reasonable or necessary, divisions or differences can become deeply
rooted. This requires urgent attention by all Member States.
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Mainstreaming integration policies and measures in all relevant policy portfolios and
levels of government and public services is an important consideration in public-
policy formation and implementation.

The integration of immigrants is deeply influenced by a broad array of policies that cut
across institutional competencies and levels of government. In this context particularly
consideration needs to be given to the impact of immigration on public services like
education, social services and others, especially at the level of regional and local
administrations, in order to avoid a decrease in the quality standards of these services.
Accordingly, not only within Member States but also at the European level, steps are
needed to ensure that the focus on integration is a mainstream consideration in policy
formulation and implementation, while at the same time specifically targeted policies for
integrating migrants are being developed.

Although Governments and public institutions at all levels are important actors, they are
not the only ones. Integration occurs in all spheres of public and private life. Numerous
non-governmental actors influence the integration process of immigrants and can have an
additional value. Examples in this respect are, trade unions, businesses, employer
organisations, political parties, the media, sports clubs and cultural, social and religious
organisations. Cooperation, coordination and communication between all of these actors
are important for effective integration policy. The involvement of both immigrant and the
other people in the host society is also necessary.

Developing clear goals, indicators and evaluation mechanisms are necessary to adjust
policy, evaluate progress on integration and to make the exchange of information
more effective.

Irrespective of the level of integration policy efforts, it is important to know whether these
efforts are effective and make progress. Although it is a process rather than an outcome,
integration can be measured and policies evaluated. Sets of integration indicators, goals,
evaluation mechanisms and benchmarking can assist measuring and comparing progress,
monitor trends and developments. The purpose of such evaluation is to learn from
experience, a way to avoid possible failures of the past, adjust policy accordingly and
showing interest for each others efforts.

When Member States share information about their evaluative tools at European level and,
where appropriate, develop European criteria (indicators, benchmarks) and gauges for the
purposes of comparative learning, the process of knowledge-sharing will be made more
effective. The exchange of information has already proven to be useful within the National
Contact Points on integration. Exchanging information provides for taking into account the
different phases in which Member States find themselves in the development of their own
integration policies and strategies."
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